
PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP)
Texas Aggregation

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
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120% ,.-------------------,
Z-Value

All GLEGs
# Received % Received
< 5 Hours < 5 Hours

No of
Orders

Measurement
1+--~~,----.,.....-:o-=~-'7"'F;:;",=__-;-.-----1

100%

80%

60% --+--All GLEGs

- ••••• Standard

40%

/
lJ) lJ) lJ) lJ)
lJ) lJ) lJ)

~

'" 0. i >
" III 0 0« [f) z

20%Base < 10 ::

Base < 10 Ii
Base < 10 ;:nfa

100.0%

100.0%

4

2

nfa

4

2

o

Aug-99 ::
:.

Sep-99 :;

Ocl-99 :"

!r· ..:....~~~:·~;~lf···:· ...·:· ..··..·..·:·:·:··:·~··r·:·:·:·····:·:·:·:·:··:·:·······;···t····:············;~·:~·!lt:1:j;;*:~:~;~~:;;:~rl
;., .. '.' .'....... .. ....:: .....,. . ..". . ,...... . :.:.:.:.:-:.:.:.:~::.:.::;.:.:.:.:.:.:.: :.:

120% ..-------------------,

100%

80%

60%

.............................., .

~ j--+--AII GLEes I
.•.••• Standard I

40%

20%
Aug-99 i: 5
Sep-99 :. 103

Ocl-99 :: 243

Nov-99 :; 378

if ·.;;.~<i~;~iIt : ·::····~i.fr·.· .

1~~ 1~~~~ Base~~~~ 11

....:::)i; :::c:.·::.:::::·.:: .·::;?;~::I:::::iii::i:;i::::~;::::::~:i~~:11~::II .

0% +--o-- .......__- ---+--~-+-_l

100% ,.-------------------,

90%

80%

70%

60'10

50%

40%

30%

20%

10%

0% +-_0--......,._-+_-+- --+-....-+-_.-4

I--+--All GLEGs I
•••••• Standard I

.. ,............................ . , .
::t:::;;i~i;;:~~~~jt!; LNP :~GL~~6s(20 +)

100% r------------------,
Z-Value 90%

80%

70%

60%

50%

40%

I--+--AII GLEGs I
I•••••• Standard I

0% .j....-+--......-t-----'--+---+--+--+--.....-_+_~
lJ)
lJ)

~
Z

lJ)

~o

lJ)

6-
III
[f)

10%
n/a

n/a

667%4

n/a

n/a

30%

20%
Base < 10 ::

Base < 10 ;:

Base < 10 ::

.........·:·;.:···c.· ..·.·:··:::·.·:·);:·~~"!i::i::i;i:i:::;:ij:iij;:~:ii:~::::· .

Aug-99:: 0

sep-99:; 0

. Ocl-99 :: 6

II, ~?1A;7~~:llf········· ·········..······;·:..1···:

Page 165 of 183



PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP)
Texas Aggregation

Percent Finn Order Confinnations (FOCs) received within "x" hours - EDI
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Local Number Portability (LNP) Texas Aggregation
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PERFORMANCE MEASUREMENT TRACKING

E - 911 Texas Aggregation

Percent Errors for E - 911 Database Updates
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PERFORMANCE MEASUREMENT TRACKING

E - 911

November 1999

Texas Aggregation

Average Time Required To Update 911 Database
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PERFORMANCE MEASUREMENT TRACKING November 1999

Poles, Conduits, and Rights of Way
Texas Aggregation Texas

Percent of Request Processed Within 35 Days
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Collocation
Texas Aggregation

Texas

Percent Missed Collocation Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation
Texas Aggregation Texas

Percent Missed Collocation Due Dates

100% r-------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .l-~-------_-+__.__+____<_.....

Jun-99

Jul-99

Aug-99 ~:
Sep-99 ::

Oct-99 ::

Nov-99

o 0

o 0

o 0

o 0

o 0

o 0

n/a

nla

nla

n/a

n/a

nla

Base < 10 ::

Base < 10

Base < 10.~

Base < 10:;

Q)
Q)

in
::l
<

Q)
Q)

0.
rJi

Q)
Q)

~
Z

i-+-All GLEGs'

'- - - - - - Standard I

Jun-99 i: 0 0 nla Base < 10 ::

JUI-99 :: DOnia Base < 10 i:
Aug-99 : 0 0 n/a Base < 10 '

Sep-99: 0 0 n/a Base < 10::

Oct-99 ii 0 0 n/a Base < 10 :j
: Nov-99 :: 0 0 n/a Base < 10 ~:

~r: ·1~ ~o TT·ota;~I:::·: : :::: :.:. :. ~ 1(· :... ::' :·:·0·'::·: ..:. :.: ... n;~:fi:\'i::;:::;::~::':;i::::i:'i:::::~:·. . ~~~. . .. . . . . ; .. ~... . '.' .:.' ..

SHARED CAGE· AUGMENTS

___ All GLEGs!

•• - - - - Standard I

! AII GLEGsl

:- •• - •• Standard ,!

Q)
Q)

~z

I J

Q)
Q)

1';
o

Q)
Q)

8
8l
0.
"fl)

Q)
Q)

in
::l
<

Q)
Q)

in
::l
<

Q)
Q)

C:
~

30%

20%

60%

50%

40%

10%

0% +-------+----..-....-+-...--..._--4..-...

70%

100% ....--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ~--.-......-----_....-+-...___o.._....- ...

100% r----------------------,
90%

80%

Z-Value% Missed

Due Dates

All CLECs
# Missed

Due Dates

DOnia Base < 10;i

o 0 nla Base < 10::

DOnia Base < 10:

o 0 n/a Base<10.:

o 0 n/a Base < 10',

.........~) ·:.:··::·:·:~::r.·: ::::·.·:.:..::·:~·::·::·;;i!:::::j:j:j:::i::i::i:~~!::~r,i:ji:::il.

# Collocation

Projects

Jun-99

Jul-99 j:
Aug-99 "
Sep-99 i,
Oct-99

Nov-99 ,

)~ Measurement

:1 107-06-TX

. Measurem~~;{·· ·························VIRTUAL - AUGMENTS

: 107-08-TX f All CLEGs

% Missed

Due Dates

Z-Valu.
100% ,----------------------,

90%
80%

70%

60%

50%

40%

30%

20%

10%

0% +------,..--,----.._....-+-...-.._--4-...

Jun-99 :~ 0 0 n/a Base < 10 :!
Jul-99 :: 0 0 nla Base < 10 :

Aug-99 :; DOnia Base < 10 :i
Sep-99 :' 0 0 nla Base < 10 ::

Oct-99 :: 0 0 n/a Base < 10 ,

, Nov-99 .:: 0 0 n/a Base < 10 .!

j[:·:>I8~:::X~i;iH:::·:·:·:::::.::·:.:.:.:::::.:::.:§.:[::::::.:::::·::::·::::::::::::~:r:::::::::::::.:.:::::::.:.::::::::c;'~I:::;::H!j::::::::::l:::::::!:!::::::::L

Q)
Q)

C:
~

Q)
Q)

0.
"fl)

I AII GLEGSI

I- -----Standard I

.......................' ,', .,', ,', ...j~

Page 172 of 183

.-...---~._~_._----------------------



PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation
Texas Aggregation Texas

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation
Texas Aggregation Texas

Average Delay Days tor SWBT Missed Due Dates
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n/a

n/a

Jun-99 0

Jul-99 0

Aug-99 0

Sep-99 0

Oct-99 0

Nov-99 0 n/a n/a Base < 10 :~

l:iil~·:·.;::;;>;::;;·~·:;;:;~~i:'.'Z'~:~il.·~~q·;tt:·:·:·:···:·:·::·.·:':··· ...?·.r.· .··:.·:·:·.·:·:·:::·:·.·:·:~;~:r.·:···.·.··.·.·:·: ·:·:.·::.·.·:;!~Ii!iiiiiii!iiii!illii!i!i!ll!i!!!!l!iii!!:!:

j
_AIICLEcsl

- - - - - -Standard I

I_AIICLECsl

I- -----Standard I

Q)
Q)

~z

Q)

"i
a.

"(fJ

1.0 y-------------------,
o.g

0.8

0.7

0.6

0.5

0.4

03

0.2

01

o0 "'--------+--.......- ....----..---4~ .....- ...- ..

1.0

Og

0.8

0.7

0.6

05

04

0.3

0.2

0.1

0.0
Q) Q) Q) Q) Q) Q)
Q) "i Q) Q) Q) Q)

.::
~

6: C. t >
" " " 0

0.., « (fJ z

............::'

Z-Value

Z-Value

10% Interval

Benchmark

10% Interval

Benchmark

n/a n/a Base < 10 ;j
n/a n/a Base < 10 :~

nfa n/a Base < 10'~

nfa nfa Base < 10 ii
n/a nfa Base < 10 ~~

nfa nfa Base < 10 ~j

Avg. Delay
Days

, ''''''ViRTUAL'~'iN'ITiAL' }
All CLECs

# MIssed

Due Dates

108-07-TX

Measurement r
t-------:=':::::':..;..;:;c......c..;"-=~___,----f]

Jun-99 0

JUI-99'· 0

Aug-99 0

Sep-99 0

Oct-99 0

Nov-99 " 0

UJ:z::·..:.:z:·:;:~[;l·::~;;:z·:i.·:z:·.iori··:~q.:I.i.jr::·:.:.:: :.::..: :.. :~:J.: ..:.. . ...

.....J

!_AIICLECsl:

I- -----Standard I j'

1~

"';

1 0

Og

DB

07

06

05

0.4

Z-Value10% Interval

Benchmark

: Measurement E:'J·t- -'V"'IR;,.;...T_U,;.A"'L.;.-_A;,.;..;;U...;;G"'M=E;;..:N"'T...;;S'--.- -l:,l
10B-OB-TX All CLECs

Jun-g9 :: 0 n/a n/a Base < 10: 0.3

Jul-99 !: 0 n/a n/a Base < 10.' 02

Aug-99 : 0 nfa nfa Base < 10 ..:'.:
Sep-gg !' 0 nfa nfa Base < 10.: 01

0c\-99 : 0 nfa nfa Base < 10;i 00 -I--......- ......- ......- ......- .......- ..m.--......- .....- ....- ..m--+Q)
: NOV-99f a "fa n/a Base<10:! C ~ % ~ ~ ~

:f:.:·:I~3:SF;1[:::·:.::::·:·:.:::::.::::::::::Ir::.:::::·:·:.:::·:::::::.:::::::-;;:;:[:::':::.:::::::::::::::::.:::::·;!;:~j::Hj:jjIi;::::j:j~:i:i::::i:i:i::i:jIJ...... ~ .., ~ ~ ~ ~ .
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Collocation
Texas Aggregation Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

90%

95%

100% r----------.....- ....-----il-...,

---\1\
85%

i_AIICLECsi

i~ -....Standard I

80%

Jun·99 20 20 1000% -1000:;

Jul·99 22 22 1000% .1000::

Aug.99 40 37 925% .250::

Sep·99 26 24 92.3% ·2.31 ::

Oct·99 7 7 1000% Base < 10, 75% +------+--+----"'....-"'....-"''--'"--'''-~'''
NOIl-99 7 6 85.7% Base < 10:~ ~ q> % '%. ~ ~

r:':'::; ~~~.r.~~'I i.:~'''' .. .. ··.·.1~~l.·. :·.·.·::·:·:··::·:·::·;:;·~:T · ···:··::·:·.·:~·~·:;·~I::f:I:::II:i::f:::i::i:i::Ii::::::::!!.. ~ ~ ~ ~ 0 z

Z-Value
100% ..----------__- .....--_i~....

98%

96%

94%

Jun·99 14 14 100.0% ·10.00 ':

Jul·99 5 5 100.0% Base < 10 :

~~:::::J 1~ 1~ 1~~~: Base.~~~::

........... N.O.o.ct.~:.:: ·..l........... ~ ~ ~:~: ::::: ~~ :J

:.
:.I:.·.· ·.··.·.·1.2..M..O To.t~..I.. ~.·.::::~': ·.·.··.·:·.·.·.·.·.·.·.··.··.·.·.·.·4··.·.·1··.·.·.··I.·.·.··..·.·.·. . .. .. .. ..·.w ..··. f:!.. :..~~..r.:.·.:.·.·.·.·.·.·.·:.·:.~.;·~~.~::::i:::::::::::::j:jiii::i::!I:::::;::j::i..

92%

90%

88%

66%

84% .\-_-.....,...------<--+---+---<----+-_-~

i_AIICLECs!
!•••••• Standard I

'_AIICLECs j:
I......Standard;! Ii

~~

I
...........................I!

-+-- All CLECs II
[•••••• Standard; I ::

\
'" '" '" '"'" '" '" '"'" D. 1'; >
" " 0 a
< (/) Z

'" '" '" '" '"~ '" '" '" '"
~ '" D. 1'; ~" " 0"" (/) Z

....................

'"'"c
"...,

100% ..-----------_i>-- - ---,
90% 1 .
60% \

70%

60%

50%

40%

30%

20%

10%
0% ,L-__......._-+-_+- ...._-+-__-_....- ...

Z·Value

CAGELESS - INITIAL
All CLECs~ Measurement

100% r---------......- ....=::::I;::-....---<l~_,...... 1
90%

80%

70%

60%

50%

40%

Jun·99 :: 7 7 100.0% Base < 10 :: 30%

Jul·99 : 18 18 100.0% ·1000 :: 20%

Aug·99 :: 42 41 976% .762: 10%

Sep·99 :: 30 30 1000% ·10.00 :

r;;i::~;};::Tm'::~ ,. +--+-----------+--~~----+--+---<--.

:.::.::.: :.:J:i: : :: : : :.1 ..1.::::::..:.. :.:1 .. :.::::::::::.::::~i.:.:::L:::::<::::::::::::::::::::::::::::::::::.:::::: .

Jun·99 :: 0 0 nfa Base < 10 '::.
Jul·99 :: 1 1 1000% Base < 10 :i

Aug·99 " 5 5 100.0% Base < 10 ::

Sep·99 : 7 7 100.0% Base < 10 ::

Oct-99rOO nla Base < 10 ::

. Nov.99: DOnia Base < 10 ':

i[:::g::M~::Xe~fiJ.t:·:::.:::::·:::::::.:::.::::::::~:~:::r::.:::::::'::::::::·::::::::::·~:t:r::::::::::::::::::::::~:E?;.l::iiii:il:i!:iI:j:i:!:j:iii: i:!:i:i:::::ii::i!i

................., ,..................... . :

11::~:=:=f.~i:l:;:;;::;:;:;::~;:;:;:;:"'::~;:;;::::;;;::!.;,:;:;::~f:'::::I-----_C:;::":IG=Ic:.:~:::~:::~:::~:.:S:...-...:A:.:.U::.G=M.:.:E::N:..T:..;S:...,. -l::
: 109-04~TX ~~~ # Collocation No. In Tariffed % in Tariffed Z-Value .:

!::;::::=:::=:::=:::=:::::::;:;}:;:;;:;:::;( Requests Interval Interval
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Collocation
Texas Aggregation

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

Measurement f All CLECs
109-05-TX ,,1;1-:#:""C:::o":""I;;"lo-c-a':'"t,-o-n-rN::-'"o"',"n"-'T"'a"'ri=::ff""ed"CT-=%:-,n""'T::'"a-r";"ff'-e-:d-;

\:~:;. :.:::.; :.:; :.. :.: Requests Interval Interval
.~~

SHARED CAGE -INITIAL
100% -r--------------..-......,-..
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -1-.......,.--+------_-_--4-....,...--.....

-+-AIiCLECs

•• - - •• Standard

Ol
Ol

g
Ol
Ol

"-
"Vl

Base < 10 ~j
Base < 10 j)

Base < 10 ~:

Base < 10 :~

Base < 10::

Base < 10 1~

Z-Value

nfa

nla

nla

nla

1000%

1000%

o
o
o
1

1

o

o
o
o
1

1

o

Jun-99

Jul-99

Aug-99 ::

Sep-99 ;:

Oct-99 ::.:

-+-AIiCLECs

•• - ••• Standard

Ol
Ol

~
Z

Ol
Ol

'""«

100% .,.------------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% -1- >___- -_......>__......._._.....

Z-Value

o nfa Base < 10 ::

o n/a Base < 10:~

o n/a Base < 10::

o n/a Base < 10 jj
o n/a Base < 10 ~1

·········;J.·...:·... ::.:..·::.:.·:·:·::·;·:.f:I!n!I::!i::i:i:i:i:::~::i:!i!::!I.

o
o
o
o
o
o

~.l .

Jun-99

Jul-99

Aug-99

Sep-99 ;:

Oct-99 ::

~~~:~~.L

::::::~:~~:~;~:!!:~;~~;~:r-----..;;S""H.;.;.~:':~:"I ~=:~':E::~:'-:.:.;G:..;E~• .:..A;,:U..;;G:..;M=E.:..:N""TTS-----fl

: 109-06-TX { # Collocation No. in Tariffed % in Tariffed

Requests Interval Interval

:r::..:~;·~~.;.~~.'H .
'~

~ ~ ~ ~

.! ~ ~ ~ I

100% .,.----------------......----,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -I-~--~,.._--+__-__,..-......--.....

"r

Z-Value

Jun-99 :; 0 0 nla Base < 10 ::

Jul-99 :: 0 0 nfa Base < 10::

Aug-99 ,: 0 0 nfa Base < 10 ::

Sep-99 :: 0 0 n/a Base < 10 ::

Oct-99 :. 1 1 100.0% Base < 10 :~

:1':' ;2' ~~:7:~;~II[ ::.: ::':':'~':r ::.:.:.:. ::.:::.:.::.:.:.:;.: i:': ..::.:.:.:. :':';'~'~~~f~/:~::~::jj:~i:~::~::\:J:J
:.. . ~::..... ~ ,'.".._:::~:.;; -: :.;.;.:.;.; :.. ; :.;.; :.:." :.,.. '" , .

100% .,------------....------..,

50%

40%

30%

20%

10%

0% -l---<--+-.....- .....->--....- .....- ....~~....- ...

I~·''''~I!•••••• Standard [:

I
Ol
Ol

~
Z

Ol
Ol

'""«
Ol
~
"5...,

80%

70%

60%

90%
Z-Value

Requests

Jun-99 ;: 0 0 n/a Base < 10 :!
Jul-99 :: 1 1 100.0% Base < 10 ::

Aug-99 :: 0 0 nla Base < 10 ::

Sep-99 j~ a 0 n/a Base < 10 ~~
Oct-99 :. 0 0 n/a Base < 10 :

: Nov-99.t 0 0 nla Base < 10::

I::::::]IE:S;~;lr:::.:::::·:.:::·:.:::.:.::::::::::IJ::::::::::::::·:·:::·:::::·:·:::::·:r1:.:::::::::::::.::::::::;EeEliiiii!il!iiii!i!i)iiii):i::ii:iii!iiii:i:!!. .
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Directory Assistance Database
Texas Aggregation

All CLECs

No of Average
Updates Interval (Hrs ) i

:--+-- All CLECs :

,•••••• standard I

.~ ~ ~ J

0> 0> 0> 0> '" '" '" '" 0> 0>

'" ~ ~ t '" ~ '" '" 0> ",;.0 to C. i: :; in C. 1'5
" ~ " " " 0

LL ::;; <: ::;; ..., ...,
<: Ul 0 Z

.............................

0> 0> 0> '" 0> '" '"'" 0> ~ 0> 0> ~ '".0 ~ C. >.
~ ~

in
" ~ "LL ::;; <: ::;; <:

.............................

1000% -r---------------t
990%

980%

970%

980%

950%

940%

930%

920% ......---.....-----------'

-500
-500

-500

-500

-500
-500

-500 :

-500

-490

TEXAS

Percent

In 72 Hours

628
2343

2001

2241

2832
1784

3341

4609

4028

No In

72 Hours

All CLECs

628
2343

2001

2241

2832
1784

3341

4609

4032

2241
2832
1784

3341

4609

4032

2.878

No of

Updates

Feb-99

Mar-99 i
Apr-99 :

May-99 :
Jun-99 :

Jul-99 :

AU9-99

Sep-99

00t-99

May-99

Jun-99
Jul-99 .

AU9-99 :

Sep·99 :

00t-99 .:

Nov·99 ::
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Coordinated Conversions
Texas Aggregation

Texas

.'-::

i:'1

...............:.:;

".::
i-+--All CLECs ),
i_ - - - - - Standard

j

-+--All CLECs I ::t
- - - - - - Standard I :':~:

:::;:

~{

111j~

II111

:::::
:;:;:

, ' ' _ , , '.............. .. . ,..,.., ,j~jij

20%

25% .,-----------------,

15%

10%

~~05%

........ .......
0.0%

co (j> (j> (j> (j> (j> (j> (j> (j> (j> (j> (j>
(j> Ol (j> "i "i Ol (j> "i Ol Ol "i Ol

" C: .6 iii 5. >. C: 'S 0, 6. U :>
OJ !'l OJ ro -=l --, " OJ 0
0 u. :::;; <{ :::;; <{ en a z

0.5%

0.0%

~ m ~

~ ~ ~o --, u.

Z-Value

Percent of Premature Disconnects

Local Number Portability (LNP) 'r

c:':" "~::;::' ~:::= Z-Vo,", i
27,634 16 0.06% -1 94 ::
18,233 29 016% -184 "
31.033 0 000% -2.00 ':

~;~~~ 2~; ~~:~ :~;; Ii
6.430 0 0 00% ·2.00 "

27.089 64 024% :: -1.76 ::
30,507 7 002% ',:,: :

33,629 29 009% " :~:~ .:

34,396 0 000% :i -200 "

37,444 0 000% :: -200,

'~~:::::).. ,'.'.'.'.' ",.,'.' ' .. ,'.',' .~,' .~,.4,~.' ,I,'.' ",'.'.' ,',' ,.,','.'.' ,'.:.' ,.0.;,'2.

1

., :.:,:,' .(.:I~.'i.:i,!i.!:.~i.:i.ii.ii.!i.i:.:i:.:!,!i.ii.!1,ii.!i.~.t.~i.!i.i!.:I .., ,., ' ,'.' ....• , ' :..••............ : ,.: ' ; .

II·

;11

Dec-98 ::
Jan-99 ::
Feb-99 ::
Mar-99 :'
Apr-99 ':

May-99 ::
Jun-99 ::
Jul-99 i~

Aug-99

Sep-99

Oct-99

':: Nov-99 :

::~":;3:~?::i?;,dt",
:;:;:;:;:;:;:;:;:;:;:;:::::::;:;:::;:;:;:;:;:;:;:;:;:;=;i"" Loc~i' N'~'~b~~'P'~~biii~' (L'NP) ~tth'~~~'~'" ) , , .

·.r'~:~~:~;~~~:;:='!r:',I,Ir----;N7:o:-.-07f -.,....-:-N:-o-'A';;p":l;e~~=;:::;7~:..:~:..e..,...-:o;';vo-;p::-r-e--m-a7tu-r-e-i,,1
:)i:"':':":'}"':"::::~~:~::~~'::ii cutov~r~98 Disconnects 0 Dlsconn~~~% ): 200': 40% ,---------;----------,

Jan-99 :: 1,447 0 0000/: :: :200:: 35%
Feb-99 ,'111 0 000% :, -200 i: 30%
Mar-99:~ 1,242 14 113%:: -087:, 2.5%
Apr-99:: 1.159 30 259% ,: 059 i[ 20%
May-99 ': 1454 55 378% :: 178 :i
Jun-99 2.938 0 000% :: -200:: 15%
Jul-99 ,: 3,890 4 0 10% :' -190:' 1 0%

~~~:: :1 ~ ~~: 1: ~~;~ :: :~~: :1

Oct-99 :: 2,980 3 010% :: -190 :'

:!! NOV-99:: 1,137 2 018%i: -182::

:)~P':::='..';='~·=:,~6.~,.ii·:~~~;i;~iM!):l=·,:.='.: = =,:;ii,~:.:i~?i:iz:;:~I.==:=.,:,:.:z.:,',':';5:~q;.!=::='::'=:'.. =.:':=:':',m:?'.:i';.;~::YI::)::::[:::~:::::::::::!:::::::::::::::::::::! ..,., ,

I

.........j~~;~

·..··'··.. ·11111

':::i

fiii!
.:;;:

I~~~~;:~'II

~~~

25% ,-----------------,

20%

15%

10%

0.5%

0.0%
co Ol Ol Ol Ol Ol Ol (j> (j> Ol Ol (j>

"i Ol "i Ol "i Ol Ol "i (j> Ol "i "i
'" C: .0 Ii; 5. >- C:

~
0, 6. U >

OJ !'l OJ ro " " OJ 0
0 u. :::;; <{ :::;; --, <{ en a z

Z-Value

..:.:.:.:.:......•., :.:.; ;.:.: ,..•............................•...............................•.....' '.., , ::.,

:'::t~:~'~::;;:~~~;::m:!ir- ---'I~nt~e~rA:.:.i~.:..:1 -=~,;.;Lu=Em,::C,:::..:e,;.;r,;.;p..:o,;.;rta=b;,;;i1;,;;lty~(c;IN;,;;P:..):",. -f

\,.::.: ,;.,~,;;:~~,;.;~:::,',J c~~ovo~rs N~,:c~~~::~:e g,:;~~n~~;:

,

::,:i Dec-98 ~:I-----::3"'7"'2+------:::0+---'-'----,0"'.'::'00"'o""Voi:,::}---_-::2"'0,..,0:-U::

Jan-99 :: 72 0 000% :' -200 ::
::i Feb-99 ,: 344 0 000% :) -200 :'
.,' Mar-99 i 304 0 0.00% " 200 ::
iii Apr-99 :: 97 0 0.00% ': :200 ::

.:. May-99 ': 9 ~ ~.~~~:: Base_;~ ::

',,:!,,: ~~~:I ~ : ::~i~:I
Sep-99 ): 0 a n/a:: Base < 10 ::

. a n/a ·,i.· Base < 10 ,:.,':. Oct-99 [: 0 ,
::, Nov 99 :' 0 0 n/a 1 Base < 10 ::

::f:: ~.~ ,~~>,;t:a;I~.i?::·: ,Zl'l".::;:::;:::=::,::1:;:::;:>:;:::;::5~*1.:;:::;:..:::::::::::::l,::;:::;::.::=:::::,Zl'l:.:~:?I::::::::·.:;:::;::":=::.:::.Zl'l.:::;:::;:'.:?Zl'l:~i::i:~~:li!i':b::::::::m:::::::W;:::::fm:[:[::::m;::i::i):mii:i::t , .: , ,., ,., '., .: ' ' ,: ,.., :.:. ,'., :.'.'.. ,' , '.: ,: ' .

00%
co (j> (j> Ol (j> Ol (j> Ol Ol Ol (j> Ol
Ol "i Ol Ol Ol Ol Ol q> Ol "i Ol Ol

" c .6 Ii; ~ >- C: 'S 0, c. <3 :>
OJ ro OJ ro " --, " OJ 0

0 --, u. :::;; <{ :::;; --, <{ en a z

I,.I~,Dre~c~-~"9~8:::I:',.··· C:;2s2te4"~~~~~~";;~~ ~·:v,,~ "r", " .

o 0.00% :: -200 "
Jan-99 :: 75 0 000% :' -200:: 20%
Feb-99 ~: 89 0 0.00% ~: -200 ':

Mar-99 :' 104 02 01.·0902o~oo :.i.:: -008:: 15%
Apr-99 :: 128 "'_22.. 0000 :.':",'
May-99 ': 82 0 0.00% i 10%
Jun-99 :: 68 0 000% ~: -200 "
Jul-99 :: 109 0 000% :: -200 ': 05%

AseUpg:9999 :,::",: 1
0
4 0 000% " -200 i)

o n/a:: Base < 10 i'

.:

:.:!::,' Oct-99 :: 0 0 n/a:: Base < 10 :,
Nov-99 :: a 0 n/a:[ Base < 10 ::

:::jP"=>=.;,:z.:'~~ri'::·:~·~~j;;';~~·i·I·1r:·:·· ":"':".:." '~~;'I' ..:....:.:::.: ..,.,....'::. ~I,·,:.·::.:, :.:....:'?: ~~·~'!iii:;:;:i:i:):iiii:ii~::)!!!:):ii;)ii:;t,'

, , "{~

\~~~j

::i~:
::::!

".,,11111
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Coordinated Conversions
Texas Aggregation

Texas

" Measurement All CLECs
115-01-TX IJ--.,-N,....o--,of:----r..-..,.0l<:-,:-La-:t-e-rt""h-a-n........--:B:-e-n-c:-hm-a:-rk.......,,.;,.;O/':-,=L=a=te=r=t:-ha-n,--=Be:--n-ch:-m-ar.,-k...",.....,.%,...,..L:-at:-e-r""th-a-n..,.....;::B-en-C:-h-m-a-r:-k....r:",

:"'::':"""":"'}):'~::::~~(:: Cut02v;.~34' 30 Minutes "z - Value" 60 Minutes "z - Value" .': 2 Hours "z - Value"

~., . 0'?::::::::::::::::=:::::'l!::::::::::::::::=:::::'l!::p:i:lei::lrc::::e::n~t~S~W~B~T~c~au~s~e~d~D~e~la~y~e~d~c~o~o~rd::ii!i:in:i:la:i::te=d=c~u=to~v::el:;r::s:::::'l!::::::::::::::::::::::1f:rn;;;m:m;rrrrn;;;m:m;rrr;mrnml1::_:1 Local Number Portability (LNP)

:':.
00%

00%

00%

-796

-8oo,f
-800 ,.:

.::

00%

00%

00%

-196,.j:
-2 00

-2 00 '.~,
.:.

00%

00%

00%

Measurement !] All CLECs ", :=::
115-o1-TX Ul::r--:-N:-o-Of:---""'--N""-um-=b'"'e'"'r- .........--o-v.--~·:,: B h k ....

l,t[fill[fill[fQ:I~~~~~I~t_~~~!....-j_E:~O~_J:,. enc mar 0 05% :f.::i.·I: Cutovers Delayed Delayed :~: "Z - Value" a 04%

~11 !, 11111i 1;~~I ::~ I
~:;::: ::i 1~ :~~ :: ~ ~ ~~: ~:: f: ~ ~~~: I All CLECs I ..,~:.....:i...,·i...::
Jun-99 ::! 27,089 ': 0 0 000"0 ':".':: .'.':.: a 01 %
Jul-99 ':, 30 507 :; "

~~~::: i:~ ~~:~~: :' 1~ ~ ~~: ~:! :~ ~~.: ~ ~~: fi!.
Oct-99 ::, 37 444 " 0 a 0001< ,,: -1 00 :.: ~ 8l 8l 8l 8l 8l 8l 8l 8l 8l ~ 8l :~~

,: Nov-99 I:: 29,687 ~f 0 0000/: iif -1 00 ~~ ~ ~ ~ ~ ~ i ~ ~ t ! 8 ~ ~:!:
J.. ~'2 Mo ~~t~J;t·.·.·.".·. ~~~·:~~~Jit· ~.~I.. '.~ ~~.i~Ji!i:!i:ii::!:i!ii;~::::::i:i:i!!i!fii':::i:fifii:i!i, " " " " " " " " " ".'.",," .."."../

16%
14%
00%

21%
14%
00%

liiII
:: Measurement IJ Local Number Portability (LNP) with Loop

: 115-02-TX _-:-;-_~...",..-..,..,..:--:-.........,.,........_,.....,::--:-_..,..........,.A:..,II..,:C:,:L::;E;.:C~s:----,-..",...--,--,-:-.""r-::':"..,.......,......"----,.....,,,_.,..--:_t:

C
NO of 'I<3'oLa

M
ter than ~zenchmar,k i % LaMter than BzenCvhmark ..,..~.,i.i.,! % 2Later than ~zenChmlark

utovers Inutes - Value' '. 60 Inutes "- alue" Hours - Va ue"
, ~:~::: --;.;...,~;-,7~:;::~;"'tll--=-=......:=-t---=-.....:.=;.:...-I:.}::......:..:....:..--'-==-t......::....:........:=-t!''''':::I--=-==-t---=--==:....:...{

Feb-99 111 :'~ ::::
Mar-99 1 242 :ii
Apr-99 1 159 f. f:i!
May-99 : 1 454 '. {'

Jun-99 ~:: 2 938 :,: .,.
Jul-99 :', 3 890 i: :~: J

Aug-99 ::~ 3 111 f' 2 4% -5 62 :::
Sep-99 ::i 4 134 ..:..' 1 5% 6 48 ,~.
Oct-99 i 2,980 ii 0 0% :7 97 :::

! AII CLECs I

050%

a 00% ...-......- ..........-..."-1--....,...-+-........-+-......---......\

I i!"~~!~ i ~ ! i"!"~~wmwj
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions
Texas Aggregation

Texas

~
Percent SWBT Caused Delayed Coordinated Cutovers

. Interim Number Portability (INP)
:. Measur~ment -------------.....:::==~::.:.::A~II.::C;.,L-=:E:=::C:-:s==!....!:=.!--------------it,

, 115-03-TX 1:':1 No of % Later than Benchmark ::, % Later than Benchmark .:. % Later than Benchmark
:'-; :',': :.:::?:::::::::1 Cutovers 30 Minutes "Z - Value" .. 60 Minutes "Z - value"'::' 2 Hours "Z - Value"

~AIICLECsl

37%
n/aBase : ~~ 1:'1

4 00% .,-------------------,

250%

300%

200%

150%

100%

37%
n/a

"";::'" ....

-430.i.
Base < 10 .:;

37%
n/a

Dec-98 372
Jan-99: 72
Feb-99 ~:: 344
Mar-99 r 304 ,
Apr-99 i'~ 97 :

May-99::- 9 :
Jun-99 ~.; 79

JUI-99:: 50
Aug-99 :. 27
Sep-99 ~: 0 .:
Oct-99 ::

.. NOV:99j:...

Measur~~~~t'ij" . Aii CLE'C~'"

ti.;rnt1]1m5]-04
3
]-TXlli~~M':~:·l:'~-_-~""N;o;;o~f""~-=-~I!ll-_-_';"..!7'N;u;m:b;e;r~~:i~~;;;'A~o~!-~-=-j--l.::'.:'::.::'1 BenchmarkCutovers Delayed Delayed "Z - Value"

Dec-98 372 0 0 00% :,"-.::.-----~,'I 3 50%

Jan-99 72 a a 00% i
Feb-99 344 a a 00% :~
Mar-99 304 . 0 a 00% ;:
Apr-99 97fDa 00% ::.
May-99 9 :. 0 a 00% i
Jun-99 79 :. 0 000% i:::,'

Jul-99 50 ' 0 a 00% :,: a 50%
Aug-99 27 j: 1 3 70% :" 2 70 :
Sep-99 ::, a :. a n/a i Base < 10;' a00% ..........-+-.......-....--4~-+ ..............,..-..........-+
Oct-99 ~~ 0 ~~ 0 n/a ;~~ Base < 10 ;' g;; ~ ~ ~ ~ ~ ~ ~ ffi g{ q ffi
Nov-99 'c a :: 0 n/a :i; Base < 10 j: ~ ~ ~ ~ ~ I ~ ~ J ~ 8 ~ .

U.z:l:·.·z:l.~'"';,"'~:Z:0·!Z.~!Z·ot!Z~I.·m!::~·z:l·'.'z:l';:;;:;:;;:.·.·:Z:.·1.·,:Z:·~·5!Z·.·~t'.l:i:i~=:Z::Z:.!Z..·!Z~~J;:;;:;:;;:;:;;:;:;;:'".. ~:Z:'~:z:~·'A~·.;·I:ii:i:i:::::::ij:i:i::::::::::::::::::::i:::;i:::: , ji!

}

I
1-'-"C"o.ll

II:

,', ',' . ',' ,' ," ',. . ...~~\[

00%
n/a

600% .,------------------,

400%

5 00%

300%

2 00%

:' Measurement {.... . All CLECs . "j!
;: 115-04-TX 1iI'~::'1----'-N""'O-Of""'--'''--'''''N-u'';;m:':b'-e-r -""---o""'yo---l::'::,1 Benchmark

:i,!fi:':':;::"'i':;:::'/::}:(:::}"} Cutovers Delayed Delayed ,.' "2 - Value"

Measurement 'r ,. Interim Number p·~~biiitY·(INP)·~ith..L~~p ..· .
.,i;.i!;::;~!~i~:-i~:D~j:-erjc::::_::i:9!:i:i.8i::~;;;':..I:':i:l--c-~-~o-v-~-rs---~-O o-L-~-~-ru-t~e-:-n-'-"-B-e-n-c.;..h'-m-a-rk-'-''-:.~:-:IO.,..~OC;:::L;-'LaE:=t~;:::r~~-'ha'-n-''-B-e-n-c-hm-a.:..rk-'::-.: -%-~-~-:-~-~:-a-n--~Z-e-~c-:-:-IUa-;-~-{

224 :: "Z - Value" ::; 60 Minutes "Z - Value" ji:'.1---':""'-':;':;-'--+--':""'-"--1,:"""

~:~::: Ii: :~ :. '.;::.'
Mar-99 .'. ~ ~ ~ .
Apr-99 ) ~ ='8 :; =:':

~E::! ,:: i I I
Aug-99 i~; 14 .: 0 0% -8 00 ::: a 0% -2 00 :::'
Sep-99 i 0 :i n/a Base < 10 ::: n/a Base < 10 ;:!!

:: ~;~::: ..:i~..:m;:;;::::m;:;;:::~~:bmmmmEITimmmmm:r,::i1mmmd;f:mmEmmH:'''===,.,;,;m=';';;';",",=~1 ~2. Mo ..~~~aIJ:~.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions
Texas Aggregation

Texas

Percent Missed Mechanized INP Conversions

:11 M~~:_~~_~~nt ··:Jrl-·-7N:-O-.-07f-"'''---:O!<:-o"=E:-a-cr':-ie-r--,r-::B:-e-n-c:-h-m-a-rk:-···.,··"';::,..··":"o!<:-o:-~-at,--e-r-::th-a-n-r-CB=-·:""'·I~;.;·~::,·~=·~=-·~=-;=-~_·· ...·"..-:O!<7o.,.L-a.,.te-r....,t:-ha-n---r--=B-e-nc-::h-m-ar.,.k.......,:"':-CO:-Yo""L-a"'te-r-Ct7h-a-n"'"=B:-e-n-c:-h-~-:-C;k,--"-1\
~ ..
:::::):{\:: :.;.;:: );.::}::::::::: :::{ Conversions than 10 Min. "z - Value" i 30 Minutes "Z - Value" 60 Minutes "Z - Value":. 2 Hours "Z - Value"

Dec-98'm 1 0.0% Base < 10 ::: 0.0% Base < 10 :::I-':"::"==0-.0""'O!<-ot-=B-a""'s'-e'-<-1'0:it-.....;:;-'----:0-.0-o-Yo+-.:..::..=-B;.;as..:.e=<-140

~:~:::!I ~ Ii o.~;~ :::::~~ i! 75.~: :::: : ~~ /./ 75.~: :::: : ~~ 1/ o.~: :::::~~::
Mar-99 m ~1 :.:.....::...:...:: 0.0% Base < 10 !:! 0.0% Base < 10 ::: 0.0% Base < 10 :: 0.0% Base < 10 :.:
Apr-99 :i: 100.0% BBaassee« 1

1
0
0

:.::.::.: 0.0% Base < 10 ::! 0.0% Base < 10 :: 0.0% Base < 10 :::
May-99 m 0.0% 80.0% Base < 10 ::: 80.0% Base < 10 :: 00% Base < 10 :::

Jun-99 ::: 6 :: 0.0% Base < 10m 0.0% Base < 10 i 0.0% Base < 10 :: OO·.·OOo~oo BBaassee « 1100 ::':!:'

Jul-99 i:! 6 :: 0.0% Base < 10 ::: 0.0% Base < 10 m 0.0% Base < 10 !: ":::i ::I ::~ B"'_:~I ~:~ ....::::I ,.,% Bore < 10 I '.0% B,re < 10 I

:: Nov-99 ~:i 78 :: 0.0% -2.00 '. 12.8% 4.82 '~. . 3~20: ·.:.87~ OO~.:~:..l.::.:::..::..::: :::.::::::: ::.::'..::.:::::.:::::.::: ::.::: ::.:::::.:::::.::: :':::::.::::,.:::..::..::::::.::2::.::: ::.:::::..::::.1:::.:::::..:: ::.::: ::.::::

1
.::Ij..:.... . 2:.

1

5;:.5:..o~.:.~:..~.::.::::::::: :: :: ::.::: :: ::..:::: ::.:.:: :: :::':: ::..:::: ::::: :: :: :::4:::::::::::::::::;:::::::::::::::::::::::: :1..:;.1:
1Ir.·.··..;.~.~~:5~;~.;I:f.· ..··.· ~~2J:f.···. ". :· ·~:.l·~;~I::::::jj;:!i:t;:::i:::·::{;:::i:;:i:::i:::ii:;l .. ·.· ~O !O;oji::!:::!::::::::i:::::::::::i:iii:i:::i::!::i:::;i:::1.... "I :. " ~

:,:.:.:.:.;:

0%
<0 Cl Cl Cl Cl Cl Cl Cl
~ Cl Cl Cl Cl ~ ~ ~
" <:. J:. ~ .:. >- <:

'" '" '"
Q. '" :::l :::l

0 .., u.. :E « :E .., ..,

~-~~.~:~, Il-A_'·i.:.:~c;~s=~::,~:..:::..·~_··_o~....:..:~c;~s:::r~:::;:..:~:..tO_Of<-1.'!- ;2El-::,~"« ~~" =_~=~__"m_< ••_------------••=

F
Jaenb:9999 :.;.::.: 8

0
:..:;:.:: 6

0
75.00% i:i Base < 10 I::: 100%

.. nfa ::: Base < 10:::: 80%
Mar-99 :ii 1 :; 0 0.00% :i: Base < 10 :::.

Apr-99 ::: 1 :: 1 100.00% ::: Base < 10 Ii 60%

May-99 m 65 ••..i:! 4 80.00% ::: Base < 10 :::

Jun-99 ::: 0 0.00% m BBaassee« 110
0

:.;:...;;.;.' 40%
Jul-99 .:. 6 :: 0 0.00% :i:

Aug 99 ::: 142 ..:...i::.:: 0 0.00% i Base < 10 f 20%
sep:99 ::: 8 57.14% !:: 56.14 :::

t3:~~i:::~k=:::::~t=_~=~ :·.:.:~.:.:-.:.:.~:.:.-;.:..-.-:.:~.:.;.~:.:.-:.:.."'..:.:"-:-:.-:.:.-;.:.."'..;.:-.".-:.:.-:.:..-..:.:-.:.:.~:.:."':.:.~".:.-:.;.-:.:~..::-::"":-..;.:-.:.:...~-.--!L&&= "=&J
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PERFORMANCE MEASUREMENT TRACKING

NXX Texas Aggregation

Percent NXXs loaded and tested prior to the LERG Effective Date

November 1999

Texas

::' MeaSlSemenl .;;" AI CLEes
117-01-TX E·::I-::#:-:N"'XX=s-:lo-a-d:-e-:d"--'-:N""umb=:'::'e::'r::"--r---:p::-er- c- en-'-,--{

::::::::::: ::: :;:::::: :;:;:;:;:::( & tested By LERG Date By LERG Date

SWBT
Percen1

By LERG Dale
Z-VakJe

120% r--------------------,

100%

nla nla Base < 10 :: 40%

88.9% 87.5% Base < 10 ~j
100.0% 100.0% Base < 10 :; 20%

100.0% nIa Base < 10 ~~

~~.~~ ~~ :~ Base ~ ~~ i: 0% -l-_o- - ......~.., --i--8l-o.--;:'"--~---l8l

B75o/~I :: ::~~:~~ l::!::j:::!::j)):::::::!i!:i:!i!:::::):i: ~ :i ...~ ..~...~........... .......

.:

Jun-99 ::

JlJI.99

Aug.99 :i
Sep-99 ::

OCI-99 ::

:. .......~~~~:.~.ii.
'!f' 12 Mo. Tota.ln

a
9

3

4

3
13

1

12

·· .. >8:1 .

80%

60%

Average Dela Days for NXX Loaded and Tested

I-+--AI CLECs !

I- ---- SWBT I

MeaslXement ~::::t-_==..;AI..::...;C:;L;.:E:..:C;.:S,:-= ~
11S-01-TX :: # Lale Average

:\::::::::::;:::;::::::::::::::::::::::::::i orders Delay Days
Z·Value 25..--------------------,

20

15

Jun-99 ::

JuI-99 ii
Aug-99 ::

Sep-99 i:
Ocl-99 i

:: Nov-99 ::

"I';~~~. ~;t~;f.:j "~r'"

nla

50
nla

nla

55

:.

nIa Base < 10 ~

0.00 Base < 10:.

nIa Base < 10 ~

nIa Base < 10 ~

7A4 Base < 10 ~

600 Base < 10 :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Bona Fide Requests (BFRs)
Texas Aggregation

Percent of Requests Processed Within 30 Business Days

Q)
Q)

~z

Q) Q)
Q) Q)

c. 13
J! 0

Q)
Q)

'""«

.::::/#:)\ri\:),:?:l- :-::-::::-::-=-__~TE=:X~Ac:::S:.__===",·"'··..",..··"'", _ _ _ _._~···m(;;::)"'f:;;:::f"':::::;;::t:"'t:;;::)"'r:;;::)''''r;;::·:::.'''':r:;;;;;w'''''J.;;;;;:\:""J;;;;;:)'""t::;;;;;:)""t:",#""};;;;;(:"":(",{:""):",:r""t:",("")i",)'",:J,,,,),,,:,,,,)",#:""::",/'",':':'=",::',,,:' ·",)",':::·",'9:;::/

t:'~:::::::~lr--R""~"':-u-:s';"f t-s-

O

.....:

A

.::t
3
'-:1~70"'~E"'~~"'yS"'S-0T"-,""nP::-;-~-c~-:""~-:-,a-IlfI; ~~:~~:o I '::: .,.....-.-.-.-.-1.~......~.-.-.-.-.-.-......-.-.......~.~.-.-.-.......-.-.•

Feb·99 :: 2 2 Base < 10:: 800%
Mar·99 1 1 Base < 10:: 70.0%
Apr-99 0 0 Base < 10 i! 600%

May-99 :: 0 0 Base < 10:: 50.0%
Jun-99 :: 5 5 B 10:' 400%ase < :: 300%
Jut-99 .: 1 1 Base < 10 ::

. :: 200%
Aug-99 :: 1 1 Base < 10:: 100%
Sep·99 :: 0 0 Base < 10 i: 0.0% -l-~ ...._ ... ....__-l

Oct-99 ~~ 1 1 Base < 10 1~ ~ ~ ~ ~ ~ ~
Nov-99 .1.1 1 ~ ~ ii Ii ro §., u... ~ <: ~ ""')r:.;; ~o· Tot~il·.[:::::·:·:: :~~:r:::.::::::: ..

Percentage of Quotes Provided for Authorized BFRs Within 45 Business Days

TEXAS
............................................. .~ .

I • All GLEGsl
..•• - . Standard I

Q)
Q)

~
z

Q)
Q)

.6

"u.

Q)

');
OJ...,

0.0% ~.....--......... .....--+_-_+

600%

80.0%

20.0%

400%

120.0% ..,...--------------.....,

100.0%Base < 10 i.
Base < 10 1~
Base < 10 ~j

:::: ~~ ~
Base < 10 if

Base < 10 ~~
Base < 10 ~~

Base < 10 ::

Base < 10 i:
Base < 10 ::

Benchmark

"Z· Value"

Jan-99 :, 0 0

Feb-99 i: 2 2
Mar·99 :: 0 0
Apr-99 :: 0 0

~:~::: i! ~ ~
Jul·99 :: 0 0

Aug·99 i: 1 1

~~Hl 0 0

Oct·99 j: 1 1

Nov-99 :: 0 0J..1~ M~·~~;.~tli:::!.~.. =:::l...z...z...z·.·.·Z;.~.I~..·===i:4~1..==:::ri::ii:l·
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